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Credit Card Processing Integration

VETECH Software has partnered with X-Charge creditl processing to offer a credi
card processing system that is integrated with paisting Advantage software. With
this system, you purchase an inexpensive card readkthere are no monthly rental
fees for card reading equipment. When you swipedit card on the reader, the clien
balance automatically gets inserted into the payrield in Advantage and a signature
area prints on the clients invoice. This elimigadeplicate entry payment information
into both the Advantage software and your credid caachine.

X-charge also touts very low fees for transactiovieu will need to speawith an X-
charge representative for a quote on fees. Ptzagact our office if you are interested
in an integrated credit card processing system.

Backup your valuable data
By Matt Sanregret

Making regular backups of your Advantage data isssential part of your computer maintenance. Witkata
backup, you can recover from a computer failurdwmiinimal or no data loss.

Making a backup is simply a matter of copying ydata from the computers hard disk to another lonpati
(typically a removable drive of some kind). Makiadpackup does not change any information on your
computer.

Backups should be performed on a daily basis asanse against computer problems. A backup stelstiibe
made prior to any major changes to your compu®eacedures like installing new software, or sofevar
upgrades, and even installing hew hardware shauidle done after you have made a backup of yoluatée
data.

A backup is your insurance in case something hapfepour computer. Just like with any other tgpe
insurance there are those who would rather assiengsk in exchange for saving a little time andcheya  This
is the decision we all have to make. How importaryour data and what would you do if you lost t#e hope
that we never have to use your backup insurancerbe you need it, you will be glad you have it.

After you start using software, the value of yoatadquickly becomes much higher than the comptgelf.i
You can always go out and buy a new computer,iiok tabout re-entering all your clients, patietistory,
reminders, etc. How do you put a price on that?

Today'’s backups are faster, cheaper and more Ielian ever before. A few years ago it was nabammon
for a backup of veterinary software to take ovehauar. Current backup drives and fast computenseduce
your backup time to about 10 minutes or less inyn@ses. If you are currently not making backupsab sure
if you are getting valid backups, please contactaffice.

How to make a backup copy of your database
The Advantage system makes performing a backupregudar basis very easy. Basically there are tvaty
steps.

Thought for the day: Opportunities always | ook bi gger going
t han coni ng.




vetech

a vet's best friend

150 N. Wiget Lane
Suite 211
Walnut Creek, CA
94598

PHONE:
(800) 677-8832
(925) 932-5044

FAX:
(925) 932-5597

E-MAIL:
info@vet-software.com

e're on the Web!

See us at:
.vet-softwar e.co

1. Exit the Advantage software on all computers, ektepone making the actual backup
2. Click the File menu and select Backup Databasee féliowing menu will be displayed.

#® Backup Database

“our Database: Click thefolder icon to
C:AProgram Files\Advantage'\Famous_demo.bod select a new backup drive
will be backed up ta folder: / or folder
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Using the built in backup in the Advantage systenuires that the backup device be a drive leterith
accessible through Windows Explorer. Many tape&bps do not create a drive letter; therefore to use
these types of backups you will need to use th&uypasoftware that comes with that device.

CD-RW drives are very popular these days. In otdevrite directly to a CD-RW disk from Advantage
you need to format a CD-RW disk with the softwdrattcame with your CD drive. Roxio is a popular C
—RW software package and they include a progratactédirag to disk” that allows other programs, such
as Advantage, to copy directly to a CD. If yourdd have this ability, you will need to exit Advage
and use your CD backup software to copy data tDa C

How Many backup disks?
While we're discussing backups | frequently getemskow many different backups you should have. O
just as frequently I'll be working with someone dirdl out they only have one backup tape/disk and
they’ve been using it for the last two years. Themneo magic number. In fact, the more the merrigut,
at the minimum you should have at least 3 backiugsytou alternate daily.

It is probably best to have 6-7 so you have oneYary day that the practice is open. Label thdianfor
each day — Monday, Tuesday, Wednesday, etc., anthasdisk only on that day. Also The Advantage
system automatically keeps up to three individaalkdops per backup folder, so with this strategy, wil
be able to go back almost a month.

The last suggestion about backups is to keep drstefbut also keep the most recent one handyyolf
live 45 minutes away and you need to restore augattkat's almost 2 hours additional down time just
waiting for you to go home and get your backup e Téason for off-site backup is to protect agatimett
or property damage. A backup won't do you any gbddyets stolen with your computer.
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If you can start the day without caffeine,
If you can get going without pep pills,

If you can always be cheerful, ignoring aches and pains,

If you can resist complaining and boring people with your troubles,

If you can eat the same food every day and be grateful for it,

If you can understand when your loved ones are too busy to give you any time,
If you can take criticism and blame without resentment,

If you can ignore a friend's limited education and never correct him,

If you can resist treating a rich friend better than a poor friend,

If you can conquer tension without medical help,
If you can relax without liquor,

If you can sleep without the aid of drugs,

...Then You Are Probably The Family Dog!




