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Getting the Most Out of Your System

Vetech Software Services, Inc. (800) 677-8832

Vetech Releases New Advantage Version
By Denise Wilkerson

Congratulations if you have installed the latest Advantage update! You are now using the
most state of the art version of Advantage for Windows™. If you have not yet loaded your
update then don't delay! You will then be able to experience all of the new and exciting
features. Version 25.230 includes fingerprint scanning technology, debit card support,
medical record enhancements, and new report prompts during appointment check in,
just to name a few. You will find more information on using these new features, as well
as MANY others, in the release notes which accompanied the update CD.

Following the release of any new upgrade our technical support staff will field many
similar calls. Here is one of the common calls we've been getting with version 25.230.
“When | close an invoice and try to print it, | am now prompted every time to select my
printer. Why is this happening?”

Version 25.230 has included a new Print Window when printing from the Print Preview
window While the Print window has been available in other areas of the system it has
been included as a standard feature on all Print Previews.

Print Window

Thought for the month A goal without a plan is just a wish.

- Antoine de Saint-Exupery (1900 - 1944)
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This new window gives greater flexibility for printing your reports and invoices.
You now have the option of directing your output to any printer in your network on
the fly. This makes it possible to save your reports and invoices as a pdf file
without having to reconfigure your printers every time. You can then send your
output to someone via e-mail. This window also gives you the ability to print page
ranges so you no longer have to print every page of that 50 page report just to get
the totals on the last page. And lastly, this window gives users the ability to save
their reports as a text giving them the ability to import their results to a
spreadsheet.

This menu is ONLY displayed if your printers are configured with Print Preview
enabled. Disabling print preview will allow you to print with no interaction. You
can enable or disable Print Preview from the Printer Setup window. Click on
File/Printer setup and uncheck the Preview box next to the desired printer. It is
common to have only reports and mailing labels set for print preview. Other items
like invoices, file labels, and Rx labels are generally not set to print preview to
speed up processing.

Our upgraded features are always inspired by our software users. Should you
have questions or suggestions please call our technical support @800-677-8832.
We are always on the lookout on how we can improve and we would love to hear
from you.

Watch For Us!

Vetech will be exhibiting at the
following trade shows. Please
stop by and say hello!

WVC, Las Vegas, Feb 19-21

We’'re on the Web!
it

WWW.VEL- are.com

TalesFrom The E-Mail

A woman came home, screeching her car intatheway, and ran into the house. She
slammed the doaand shouted at the top of her lungs, "Honey, pack yays.bbwon the
lottery!"

The husband said, "Oh my God! What should | paelach stuff or mountain stuff?"

"Doesn't matter," she said. "Just get out."

There were these two guys sitting in a bar having a bdeg.one guy said to the other “My wife
just ran off with my best friend”.

His buddy responded “I thought | was your best friend”

The first guy said “Not anymore.”

A wife was making a breakfast of fried eggs for her hndba

Suddenly, her husband burst into the kitchen. "Caldfelsaid, "CAREFUL! Put in some more
butter! Oh my GOD! You're cooking too many at once. TOANM! Turn them! TURN

THEM NOW! We need more butter. Oh my GOD! WHERE are wegtonget MORE
BUTTER? They're going to STICK!Careful . CAREFUL! | said be CAREFUL! You NEVER
listen to me when you're cooking! Never! Turn them! Hunpy Are you CRAZY? Have you
LOST your mind? Don't forget to salt them. You knowu ydways forget to salt them. Use the
salt. USE THE SALT! THE SALT!"

The wife stared at him. "What in the world is wronghajou? You think | don't know how to
fry a couple of eggs?"

The husband calmly replied, "l just wanted to show ybatit feels like when I'm driving."



