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Users Meeting — still time to register

We still have some space available for the users meeting this month. The
meeting is scheduled for Saturday February 16, 2008 at the Mandalay Bay hotel
in Las Vegas. This is in conjunction with the Western Veterinary conference
starting this same weekend. If you are already planning on attending the
conference, please join us for the users meeting.

Users meetings are a great way to get updated training on your Advantage
software. We will provide training on existing features and versions as well as
give previews of upcoming versions. We will also have a “wish list” session to
allow discussion and requests from users for future features of Advantage. The
users meeting is also a great opportunity to meet other Advantage users from
around the country and around the world. Cost for the meeting is $195, which
includes breakfast, lunch, and all meeting materials.

Call our office 800-677-8832 or email info@vet-software.com for more
information. Please register by February 8".

Dymo Label Printer Maintenance

Dymo label printers are very popular among our clients. Dymo offers a great
product that prints very high quality labels, takes up little space, requires no ink
or toner, and requires very little maintenance. However, Dymo printers do
require some maintenance to keep them running smoothly.

Clean the printer on a regular basis.  The main recommendation is to keep
your printer as clean as possible. There are two basic methods to do this.

Dymo offers special cleaning cards that can be run through the printer to keep it
clean. These cards are moistened with a cleaning solution to keep the print head
and label path clean. Itis recommended that you run the card through 2-3 times
each time you change a label roll. Cleaning cards are inexpensive and available
from VETECH or from Dymo directly.

It is also a good idea to use a can of compressed air to clean the printer. This is
also a very handy tool for other printers, and other computer components. This
will clear out dust, hair, etc. from the printer that can cause trouble. Remove any
labels, and use the small straw nozzle and blow air directly into the label path.
Following just these simple steps will improve print quality and extend the life of
your Dymo label printer.

Thought for the month You can't build a reputation on what you are going

to do. - Henry Ford (1863 - 1947)
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Label Promotion

Time to stock up on labels? Save money now as VETECH is currently
offering great deals on all of our labels for the month of February.
Prescription labels, File/Address labels, and Cage labels are all discounted.
See the enclosed brochure and call to order.

Faster Daily Report Printing

It is common that a practice prints the same basic reports every day. Many
clinics have a checklist or cheat sheet to remind them what reports are
necessary. The “Daily/All Reports” menu makes the process of printing
multiple reports for the same date range a very fast and easy process. Go
to the Reports/Daily/All Reports menu. Select your date range, the reports
and options you want and click the OK button. All your reports will be
printed without any further user interaction.

TalesFrom The E-Mail
The ability to Make and Understand Puns Is the Elghevel of Language Development.

Here are the ten first place winners in the Intéonal Pun Contest:

1. A vulture boards an airplane, carrying two desatoons. The stewardess looks at him and says, 'I
sorry, sir, only one carrion allowed per passehger.

2. Two fish swim into a concrete wall. One turnshe other and says '‘Dam!’

3. Two Eskimos sitting in a kayak were chilly, sey lit a fire in the craft. Unsurprisingly it sanioving
once again that you can't have your kayak andihza.

4. Two hydrogen atoms meet. One says, 'l've losEhagtron.' The other says 'Are you sure?' The firs
replies, ‘Yes, I'm positive.’

5. Did you hear about the Buddhist who refused Mawoduring a root canal? His goal: transcend denta
medication.

6. A group of chess enthusiasts checked into d hottwere standing in the lobby discussing thesent
tournament victories. After about an hour, the ng@n@zame out of the office and asked them to dssper
'‘But why?', they asked, as they moved off. '‘Beeatlre said,’ | can't stand chess-nuts boastiag mpen

foyer.'

7. A woman has twins and gives them up for adopf@me of them goes to Spain, they name him 'Juan’;
the other went to a family in Egypt and is namelanrial.' Years later, Juan sends a picture of hintgéifs
birth mother. Upon receiving the picture, shestaltr husband that she wishes she also had aepadtur
Ahmal. Her husband responds, 'They're twins! If'yeseen Juan, you've seen Ahmal.'

8. A group of friars were behind on their belfryypeents, so they opened up a small florist shopiser
funds. Since everyone liked to buy flowers from tieen of God, a rival florist across town thougtd th
competition was unfair. He asked the good fatherddse down, but they would not. He went back and
begged the friars to close. They ignored him. Be rival florist hired Hugh MacTaggart, the roughesd
most vicious thug in town to 'persuade’ them teeldHugh beat up the friars and trashed their stasgng
he'd be back if they didn't close up shop. Tewdifiley did so, thereby proving that only Hugh pegvent
florist friars.

9. Mahatma Gandhi, as you know, walked barefoott mthe time, which produced an impressive set of
calluses on his feet. He also ate very little, Wwhitade him rather frail and, with his odd dietshé&ered
from bad breath. This made him (Oh, man, thi®ibad, it's good) a super calloused fragile mysticed

by halitosis.

10. And finally, there was the person who sentpems to friends, with the hope that at least ontaef
puns would make them laugh. No pun in ten did



