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Welcome New Users!!!

We are off to another very busy year with lots of new users. We would like to welcome
the following new clinics to the VETECH Advantage user family. As usual, our new users
represent a very diverse group both in geography and practice types indicating just how
flexible your Advantage software is. Notice all the non US clinics taking advantage of the
weak US dollar and upgrading their software.

Solasassa Veterinary - Sarasota, FL

Hudson Animal Hospital — Hudson, MA
Creekside Veterinary — Murphysboro, IL
Reagan Equine — Wilmington, NC

Belvidere Family Pet — Belvidere, IL

Prestage Equine — Camden, SC

Circle City Animal - Corona, CA

Southern Colorado Spay & Neuter - Pueblo, CO
Chatahoochee Vet, Cleveland - GA

Aina Hou Animal Hospital — Kamuela, HI
Spartan Veterinary Services — Aguanga, CA
Performance Equine Dentistry — Chehalis, WA
Warm Animal Hospital — Cincinnati, OH
Allegheny Equine — Elkins, WV

Amy Halaburt, DVM — Hebron, IN

Wendy Biggs, DVM — Archer, FL

Warren’'s Thoroughbreds — Hemet, CA
Sundance Animal Hospital — Tolleson, AZ
Cedar Creek Veterinary — Wanette, OK

South Sarnia Veterinary — Sarnia, ONT Canada
South Coast Equine — Santa Barbara, CA

Rio Colorado Equine - Yuma, AZ

Mountain Top Veterinary — Dunlap, TN

Island Veterinary Service — Cayman Islands
Animal Kingdom Veterinary — Napa, CA
Bannerman Pet Care — Tallahassee, FL

Connie Clinic — Brenham,TX

Inwood Animal Clinic — New York, NY
Bakersfield Veterinary Hospital — Bakersfield, CA
Pet Health Clinic — Daleville, VA

The Veterinary Surgery — Doha, Qatar

Heung Wo Animal — Hong Kong

Blue Mist Equine — Waihi, New Zealand

Prince Halfyards — Felsted, Essex United Kingdom

Quote of the month
You can't help someone get up a hill without getting closer to the top yourself.
- H. Norman Schwarzkopf (1934 -)
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Don't see any hew Advantage users in your neighborhood? Please spread the
word to your local peers. Many clinics are still on old, out-dated software products.
Tell your peers about the great product you are using to manage your clinic and
how easy to use it is. Client referrals are our best source for new users. The more
users of Advantage we get, the better the product will continue to become. With
each new install we get new and different ideas for improving the product.

Email

If you would like to be added to our E-mail address book to receive information and
updates electronically, please send an email to info@vet-software.com and
include your name and practice name.

Print Preview Option

Many users just assume that every report in Advantage is displayed to the screen
first and to actually print a report you need to click the printer icon in the upper left
part of the print preview window. Actually displaying reports to the screen (print
preview mode) is an option for all reports, labels, etc. in Advantage. You can
customize your printing options to suit your needs at each workstation.

Typically in a busy reception area, it makes sense to send invoices to the printer as
quickly as possible and bypass any preview to the screen. Also with prescription
labels it is unusual to preview these prior to printing them. But in that same
reception area when you print reports at the end of the day, it might be nice to view
them on the screen before you decide to print it.

All of these options are quick and easy to setup in Advantage on a computer by
computer basis. The printer settings for the reception area, Dr. office, and
treatment area can all be different. Start by clicking on the File/Printer setup menu.

# Printer Setup

frcioes [HP Laserdet 4000 Series PCL | Setup | [ Preview
File Labels DM Labefwiiter 330-U5E v | Setp | [ Preview
Reminder: |HP Lazerlet 1200 Senies PCL - | Setup | W] Preview
Reparts: |HF' Lazerlet 4000 Seres PCL - | Setup | ¥ Preview
Rulabels  [DVMO Labewiiter 330-USE v | Sewp | [ Preview
Mailing Labels: |D'MD Labelwiiter 330-USE * |  semp ¥ Preview
Cage Labels  |HF Laserlet 1200 Series PCL v | getup | [ Preview
Cetficates. | Defaul | Setp | v Preview
W 0K XK Cancel

To select or de-select preview mode for any printing task, just click or unclick the
Preview checkbox on the right side of the printer setup window. You can
experiment with different options until you find a combination that works for you.
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