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Hot-key Price Lookup 
 
Have you ever wanted to just press a quick key and be able to quickly lookup the 
price of one of your items?   
 
Advantage has a function designed to do just this.  From any Advantage window, 
even the appointment scheduler or an invoice window, press the F2 function key.  
This will instantly display your price list sorted by category.  You can then type a 
few letters of the item you want to lookup or click on a category on the left side to 
display all items in that category.  When you are done, press the Esc key on your 
keyboard to return to where you left off. 
 

 
Price List Window displayed after pressing F2 key 

 
So here would be the exact key strokes to search for all your items that have the 
word “Exam” in them 
 
F2 key 
EXAM <Enter> 
 
That’s it! Please try it. Even a two finger typist can do that in just a few seconds.  

  

Quote of the month:   You may delay, but time will not.  
                                                    - Benjamin Franklin (1706 - 1790) 
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This is much faster than looking through a manual price list or trying to 
create a new invoice.   
 
Transferring patients to new owner 
A common Advantage feature that many users don’t know about is the 
ability to transfer patients from one client to another.  To do this, simply 
open the particular patient window that you want to transfer.  Click 
File/Patient Transfer.  This will display a standard client select window 
allowing you to select the new client for this patient.  Once you select a new 
client and click the OK button you will receive a final confirmation message 
before the actual transfer is done.   
 
This function will transfer all patient information including reminders, history, 
Diagnosis list, and RX history.  However this function will not transfer any 
previous invoices or balances as invoices are associated with the client.  
 
Merging duplicate patients 
Another common request is the ability to merge two patients if a duplicate 
has been created.  This function is also accomplished from the patient 
window (the patient you want to keep).  From the patient window click 
File/Utilities/Merge From Patient.  This will display the Select Patient menu 
allowing you to select the duplicate patient.  Once you select the duplicate 
patient you will receive a final confirmation message before the actual 
merge is done.   
 
 
Transferring invoices from one client to another 
Staying on the subject of transferring information, another function that 
comes up frequently is the ability to transfer an invoice from one client to 
another.  This function is performed from the client window.  From the client 
window, click on the Transaction menu to display all invoices for this client.  
Single click to highlight (or paint) the invoice that you want to transfer.  With 
this invoice highlighted, click File/Transfer Invoice To... This will display the 
Select Client window allowing you to select a client to transfer this invoice 
to.  This function does not transfer payments. 
 
 


