December 2008

Volume 18, Issue 12

Inside:

End of Year
Procedures

* Windows Vista

* Upcoming
Trade Shows

e Humor

VETECH
Will Be
Closed

Dec. 25 - 26,
2008
for
Christmas
and
Jan. 1, 2009

We will be open

on
Dec 24 & 31
from

6am-12pm PST

Get the Most Out of Your System

Vetech Software Services, Inc. (800) 677-8832

End of Year Procedures

A frequent question we are asked this time of y@&What do | need to do for the
end of the year?” The simple answer is Nothingth&t end of December, you
should print whatever reports you normally printaomonthly basis. If you want to
get some yearly financial reports, you can do that time also. Of course with
Advantage you can go back and print 2008 reporasatime in the future as well.
Again there is nothing special that needs to beedorfor Advantage to close the
year.

Your syskem vear was changed! ld.ﬂw =
- Client purchase history should be recalculated,
Do khis nowe ces, lnc.
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The first time you run Advantage in 2009, you Wil prompted with a message
indicating that the system year has changed andlyould update client YTD
purchase history. You should answer yes to thistipe Doing so will recalculat
the YTD purchase fields on the Client + window. S'ehould take 5-10 minutes or
less for most users and you will not be promptetirag until next year. That's it!
Now you are ready to go for 2C

Client §C1ient+ Transactions E;rg;::ﬁ;s Referral | Appt | Board
2009 purchz. $1.045.00 Al Address | |
2008 purchs. | $5.422.00 aZip | [City| st -]
2007 puichs. $1.895.00 it Country | v
Total 3Year |  $8.362.00 CC Number | |
Exp.Date (MMAY) |/ o[
Drv. license I:I Feminder Preference |I:an:| - |
Diriver State |:| ] Mo Statement ‘ ‘
S 1 1 Ma San Cha

Quote of the Month: | don't know the key to success, but the key to failure is trying to
please everybody. Bil Cosby (1937 -)
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Windows Vista 64-bit

A new version of Windows Vista, “Windows Vista 64-gdition”, is
starting to show up on more computers, especialigtail stores.
Previously this version of Windows Vista was notngatible with the
version of Microsoft SQL Server that Advantageizgis. We have now
repackaged Advantage with a Microsoft SQL vershat ts compatible
with both the 32 bit Vista Operating System, arel@4 bit Vista Operating
System. If you have purchased a 64 bit Vista coemsitstem in the past,
or are considering the purchase of a 64 bit Vietajuter system in the
future you can now run Advantage for Veterinaryhwilie Microsoft SQL
Server on this particular operating system.

Call customer service at 1-800-677-8832 if you widike the newly
packaged installer for your 64 bit Operating System

In our research we have found no real reason fnsus purchase the 64
bit Vista Operating system instead of the 32 bisia in regards to
running Advantage for Veterinary.

Upcoming Trade Shows

It is trade show season and VETECH will be at tioWing trade shows.
If you are attending a show, please stop by outtbtsay hello and meet
our staff. Remember a busy trade show floor isim@troper place for
software training and support.

American Association of Equine Practitioners:
December 7-10, 2008 San Diego, CA Booth# 1208
North American Vet Conference:

January 18-21, 2009 Orlando, FL Booth# 2206
Western Vet Conference:

February 16-18, 2009 Las Vegas, NV Booth# 1052

When Grandma Goes To Court

Humeor; Posted on: 2008-01-17 20:06;02 [ Print / Instant Flyer |

Lawyers should never ask a Mississippi grandma a question if they
aren't prepared for the answer.

In a trial, a Southern small-town prosecuting attorney called his first witness,
a grandmotherly, elderly woman to the stand. He approached her and asked,
'Mrs. Jones, do you know me?’ She responded, 'Why, yes, I do know you, Mr,
Williams. I've known you since you were a boy, and frankly, you've been a
big disappointment to me. You lie, you cheat on your wife, and you
manipulate people and talk about them behind their backs. You think you're a
big shot when you haven't the brains to realize you'll never amount to
anything more than a two-bit paper pusher. Yes, I know you.'

The lawyer was stunned. Not knowing what else to do, he pointed across the
room and asked, 'Mrs. Jones, do you know the defense attorney?'

She again replied, 'Why yes, I do. I've known Mr, Bradley since he was a

youngster, too. He's lazy, bigoted, and he has a drinking problem. He can't build a normal relationship with
anyone, and his law practice is one of the worst in the entire state. Not to mention he cheated on his wife
with three different women. One of them was your wife. Yes, I know him."

The defense attorney nearly died.

The judge asked both counselors to approach the bench and, in a very quiet voice, said,

'If either of you idiots asks her if she knows me, I'll send you both to the electric chair.'



