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Quote of the month:

“Better to do
something
imperfectly than to do
nothing perfectly.”

- Robert H. Schuller
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We’'ve Consolidated Operations

As previously announced, Vetech Software Services, Inc. has merged
with ImproMed, Inc. In an effort to consolidate operations, all future
billing procedures will be handled by our new Corporate
Headquarters in Oshkosh, WI.

As such, you'll notice that this month’s invoice may look a little
different; if you have any questions about the invoice you received,
please contact our Billing Department at our Corporate
Headquarters at 800-925-7171.

With our new consolidated billing, we are now able to offer you
benefits such as Electronic Invoicing and Online Bill Pay. If you are
interested in receiving your invoices electronically or learning more
about Online Bill Pay, please contact our Billing Department at 800-
925-7171 or email jnovotny@impromed.com.

Please mail all payments to our corporate office located at:

304 Ohio Street
Oshkosh, WI 54902

Newsletter - We're Going Greenl!

As a company, we try our best to minimize the resources we use. As
such, our monthly newsletter will be going green by going electronic.

If we have an e-mail address on file for your clinic, you will now
receive our monthly e-newsletter on 15" of every month. Items in this
newsletter include educational opportunities, business tips and
articles to help your practice succeed. If you'd like to sign up to
receive this e-newsletter, simply go to www.impromed.com and click
on E-newsletter under the Company tab. Put in your email address
and we'll add you to our mailing list.

While you're on our website, check out all of the previous ImproMed
E-newsletters. They are filled with great articles written by industry
leaders and business professionals.
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304 Ohio Street
Oshkosh, W1 54902

PHONE:
(800) 677-8832
(925) 932-5044

Corporate Billing:
800-925-7171

FAX:
(925) 932-5597

E-MAIL:
info@vet-
software.com

ANTECH Interface Available Now

We're thrilled to let you know that our ANTECH integration is currently
available for all users! Now you can easily create ANTECH lab
requests right from your Advantage Software. These orders are then
submitted electronically to ANTECH and the results can be
downloaded directly into Advantage. The ANTECH request can also
be setup to automatically add a line to the invoice to help avoid
missed charges.

This integration is sure to make your practice more efficient,
significantly reduce the amount of paperwork and help to ensure all
lab tests are properly invoiced. If you are interested in utilizing this
interface, please contact our office for the most recent Advantage
update that includes ANTECH Online.

Web Site Open House Update

On Wednesday, March 10, 2010 we held a Web Site Open House just
for Advantage users! The day was filled with live Webinars to help
infroduce you to our ImproMed Family. If you weren't able to attend
the Open House, don't worry, we recorded all the Webinars for you.
To view the Open House Webinars visit www.impromed.com. Click
on Extras and sign up to view our Webinar Archive.

We’'re on the Web!
See us at:
www.vet-software.com
www.impromed.com
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ﬁ. rMcARDS WILL INCREASE
HEARTWORM REMINDER COMPLIANCE!

Send Heartworm Reminder Cards that will not only get your
client’s attention, but will also educate them on the risks and
steps for prevention. Knowledge saves lives

Call (866) 212-2502

or go to

www.RmCards.com

TODAY/!
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